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HOWTO

Step 1:
Chat online with our Live
Support Staff during our Launch the OpenVPN Client and enter in the IP Address of the server you want to connect to in the Server Address Field and click the

business hours (9AM-5PM) "Connect" button.
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Step 2:

You will now be prompted to enter in your VPN Credentials:
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@ Please enter your credentials to login.

Username
andrew

Password

.

Step 3:

After logging in with your VPN Credentials the connection will begin.
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*Note: After entering in your VPN Credentials you may be prompted to select a profile to connect with, make sure to choose the desired
profile, if you have any questions about this contact your VPN's Administrator.
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Step 4:

Depending on how your Administrator has configured your server you may be prompted to accept and Untrusted Security Certificate, if this
happens you can choose "This time" to accept it only once or "Alway" to accept the certificate and avoid this warning when connecting to this
server in the future.
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Untrusted Security Certificate

© 10.7.31.235 is not a trusted server. Its
certificate fingerprint is:

10:52:C8:40:EB:BE:95:4B:54:A8:8F67:69:E9:A3:08
161:28:61:3E:3B:65:55:6 2 AE.CCBATT AZ:C2:D9:
CB

The issuer of the certificate is: OpenVPN Web
CA 2010.06.22 10:04:11 PDT openvpnastestl

Do you want to accept the certificate and
proceed?

This time Always
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Step 5:

After Accepting the certificate you will see some status dialogue, the client will start to obtain the coniguration and assign you a VPN IP
Adress.
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Obtaining configuration
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Step 6:

You should now be connected to the VPN Server.
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